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Workshop 2 

Greencities: Mobility, 
Infrastructures and ICT 

Green City App and  

E-Fleet Management 
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GreenCity App 

 
locate  order  inform  

       use    

connect  

         share  
       flexible 

save      relaxed   up to date 

  nature          health          

 clean 
       considerate   
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             E-Fleet Management 

 

 

 
Customer 

Service 

 
 

Service 
Management 

 

 

Field Force 

 

 

 

POI‘s 

 

 

Order 

System 

 

Information 

Apps for  

service  

support 

Customer  

News 

Cross-border   

standardized 

Interfaces 

See orders  

via mobile 

devices 

mPayment 

ERP, DMS, CRM, 

BI 
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IT-platform, e-Vehicle Fleet & Service 

Management 

Operator: 

Public services / regions… 

Option 1 Option 2 

IT-service 

provider 
Manufacturer 

e
-V

e
h

ic
le

 

IT
 p

la
tf

o
rm

 
Manufacturer 

e
-V

e
h

ic
le

 

Operator: 

Public services / regions… 

IT
 p

la
tf

o
rm

 

IT-service 

provider 
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Service infrastructure for e-Vehicles 
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Dispatcher 

                    Customer 
                    Service/ 

                    Service provider 

                    e-Vehicle fleet                     Orders 

                   Damage reports                  
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Service providers 

                  Dispatcher                      Customer data 

                  Documentation                      Orders 

                  Payment                      Warehouse 
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Customers 

                  E-Vehicle info                      Profile 

                  Payment                     Positioning 

                  Info              Damage report 
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Example: Customer order 
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Push-Notification to customer 

News: 

Push 

Notification 

Limousine 

Compact car 

Transporter 

Removal 

Near by 

Events 

2 

Permanent offer 

1 

3 



11 

©
 H

e
id

e
lb

e
rg

 M
o
b
il 

In
te

rn
a
ti
o

n
a
l 
G

m
b
H

 2
0
1
3

 

Push-Notification to service 

News: 

Push 

Notification 

Warehouse 

Spare parts 

Transporter 

Damage 

… 

Order 

2 

… 

1 

3 

1 
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Additional features of the  

mobile solution 

                Mobile Payment     Battery status 

                BOYD   In-Car-Apps 

                E-Vehicle 

                Settings 
      Interior design 
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Dr. Carsten Günther 

Managing Director  
Heidelberg Mobil International GmbH 

Thank you  

for your attention 


